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This study examines the vital role played by the health department in the municipalities of the
Hashemite Kingdom of Jordan in protecting and enhancing public health and preserving the
environment within local communities. The research adopts a descriptive analytical approach to
evaluate the performance of the health department by reviewing the systems and procedures in
place—such as the Public Health Law, the Slaughterhouses System, and the Crafts and Industries
Law—and analyzing the challenges that hinder the achievement of its intended objectives. These
challenges include weak coordination among the competent authorities, disparities in levels of

inspection and execution, as well as financial, technical, and human resource challenges.

The study aims to answer two main questions: (1) What are the duties and roles of the health
department in the municipalities of the Hashemite Kingdom of Jordan? and (2) What are the tasks

and responsibilities of the subordinate sections that belong to this department?

This research is based on a review of the literature and previous studies—such as the works of
Zahrieh (2016), Ben Sihemou (2018), and Al-Shehab (2023)—to identify research gaps and
highlight the need to re-examine existing policies and procedures. The study also emphasizes the
importance of digital transformation as a mechanism to improve the speed and efficiency of health
and environmental inspections, thereby contributing to sustainable development at the municipal

level.

It 1s expected that the study's findings will contribute practical recommendations for decision-
makers at the Ministry of Local Administration and other relevant authorities to enhance the
performance of the health department and to develop more effective inspection and oversight

mechanisms, ultimately ensuring a clean and healthy environment for citizens across the Kingdom.

Keywords: Health Department, Public Health, Environment, Municipalities, Digital

Transformation, Administrative Development.
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